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The professional way to save on travel!

ADVANTAGES

Good to know

• HVV all-year travel pass
  If you already have a subscription for an HVV annual travel 

pass, you can easily exchange it for a ProfiCard by speaking 

to your company's staff travel administrator. HVV will take 

care of cancelling the annual subscription for you. While 

in the first month you will pay for both cards, your ''old'' 

HVV subscription and the ProfiCard, the difference will be 

credited back to your bank account the following month.

• Always mobile
  You can use the ProfiCard 24/7 in the area it is valid for – 

on all buses, rapid transit lines   , regional trains 

and harbour ferries on regular services.

• A fair deal
  You can cancel your ProfiCard as per the last day of any 

month. However, please note that you cannot apply for 

a new one for 9 months. If you change employers, the 

ProfiCard must be returned to the travel administrator 

in the company you are leaving.

• Individual 
  You can start using your ProfiCard from the moment you 

receive it. It does not require a passport photo, just your 

signature (first and last names). Your ProfiCard is not 

transferable, and is valid only in combination with an 

official photo ID card.
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• More savings
   Compared with a general subscription ticket you can 

save up to € 900 a year with a ProfiCard. That's too 

good to pass up!

• More convenient
   Your company’s staff travel administrator can issue you 

with a ProfiCard directly, saving you time and effort. The 

cost of the ProfiCard is deducted from your salary every 

month.

• More freedom 
    Travel at weekends and on public holidays and take 

along 1 adult and 3 children aged 6 – 14 free of charge. 

Also at these times, the 3-ring ProfiCard is valid in the 

entire network (rings ABCDE).

• More extras  
   You benefit from special conditions at our carsharing 

and car hire partners autonetzer.de, cambio, CiteeCar, 

DriveNow, Greenwheels and Hertz. See more details at 

hvv.de/en

• More StadtRAD
    Across Hamburg, 130 hire stations have 1,650 bicycles 

waiting for you, and there are 60 bikes at 6 stations in 

Lüneburg. ProfiCard holders enjoy a reduction of 25 % 

on the price per minute, as well as getting the first 

30 minutes of every bike ride free. See more details at 

hvv.de/en

• More mobility 
  ''switchh up'' your ProfiCard for just € 10 extra a month: 

receive 60 free switchh minutes per month at car2go, one 

switchh bonus hour per month at car2go black and a € 20 

discount every time you rent a car at Europcar Deutsch-

land. switchh is a smart offer that can be cancelled in any 

month. See more details at switchh.de

At a glance

INFORMATION

More than 190,000 ProfiCard holders travel on the HVV 

network. Why don't you become a Profi too! To fast-track 

your way to a ProfiCard, speak to your company's staff 

travel administrator or HR department. 

Queries?
Learn more about the ProfiCard by contacting 

HVV Corporate Client Advisory Service 

(Großkundenberatung)

Telephone: 040/39 18 - 39 00

Fax: 040/39 18 - 39 23

hvv-proficard@deutschebahn.com

hvv.de/en/tickets/gka

Jump aboard

INFORMATION



Dear colleagues,

The HVV ProfiCard

The flexible alternative, wherever you live and work. As  

a ProfiCard customer you can choose either a 3-ring ticket  

or a ticket for rings ABCDE (entire network).

HVV rings ABC incl. Greater Hamburg area (rings AB)

HVV rings B C D

HVV rings C D E

HVV rings ABCDE (entire network)

A ProfiCard can be issued for 1st or 2nd class. With  

1st class you can use SchnellBus express buses and  

the 1st class compartments on regional trains.

Trainee special 
Trainees and apprentices benefit from even more 

affordable ProfiCard conditions.

Subsidised ticket
If your employer subsidises the ProfiCard, you save at  

least € 13.26 a month, and from 1 January 2016 € 13.60.

Your employer, an HVV corporate client, is offering you  

the chance to acquire a ProfiCard and thereby enjoy all  

the advantages of this job ticket. The ProfiCard is better 

value for money than any other comparable HVV ticket. 

 	 BOARD, TRAVEL AND SAVE

HVV fare zone plan

Tip 
Supplementary tickets are also available online. Simply go to  

the HVV Online Shop at hvv.de, buy the ticket and print it out.  

Or why not get a mobilTicket sent directly to your smartphone? 

When you buy an online or a mobile ticket, you save 3 %. See 

more details at hvv.de

Supplementary tickets
Do you want to use your 3-ring ProfiCard to travel on the  

entire network (rings ABCDE) on a weekday? If so, just buy  

a supplementary ticket for the extra 1 – 2 rings on each journey.
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Your company's staff travel administrator can help 
you to choose the right ticket. 
 
The HVV Corporate Client Advisory Service will also  
be happy to advise you. 
Tel. 040/39 18 - 39 00


